General

Privacy Policy Applies to
www.polycool.co.uk
www.conservatorycooling.co.uk
http://www.coldconservatory.co.uk
http://www.hot-conservatory.co.uk
http://www.hotcoldconservatory.co.uk

This is the Conservatory Cooling Ltd privacy statement which applies to the entire website and the
aforementioned websites located on the above website addresses. We have structured our websites so
that, in general, you can visit them without identifying yourself or revealing any personal information. If
however, you choose to provide us with any information by which you can be identified, then you can be
assured that it will only be used in accordance with this privacy statement. We are registered under the
Data Protection Act 1998.

What We Collect

We may collect the following information:
o We require users to supply personal information when submitting an enquiry to us. This includes
name, address, telephone numbers, email address.
o We may also ask you to provide us with additional contact information, in order to provide you with
additional site functionality and further correspondence about our products and services.
e Some parts of the website may use cookies for interactive devices. An explanation of what cookies
are can be found below.

What Do We Do With the Information We Gather?

We require this information to understand your needs and provide you with a better service, and in
particular for the following reasons:

e Internal record keeping.

e \We may use the information to improve our products and services.

o Our representatives may follow up, either by e-mail, phone or mail, as part of our customer care
procedures.

o We may periodically send promotional information about new products, special offers or other
information which we think you may find interesting using the contact details you provided by
requesting information from us.

e From time to time, we may also use your information to contact you for market research purposes.
We may contact you by e-mail, phone or mail.

Who Do We Share the Information With and Your
Choices

When you use our websites and have not advised us otherwise, you are agreeing that we may use your
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personal information for the purposes set out in this statement.

This process may include sending personal information to a third party company. However, we have
taken appropriate steps to ensure the same level of protection by such companies.

If you have not previously objected to us using your personal information for either of these purposes you
may change your mind at any time by writing to us at:

Conservatory Cooling Ltd.
Church Lane

Kinwarton

Alcester

Warwickshire

B49 6HB

Other Websites

Our websites may contain links to enable you to easily visit other websites of interest. However, once you
have used these links to leave our site you should note that we do not have any control over that other
website. Therefore, we cannot be responsible for the protection and privacy of any information which you
provide whilst visiting such sites, and such sites are not governed by this privacy statement. You should
exercise caution and look at the privacy statement applicable to the website in question.

How We Use Cookies

A cookie is a piece of text, which asks permission to be placed on your computer's hard drive (via your
browser). Once agreed, your browser adds that text in a small file. A cookie helps analyse web traffic

or helps the use of any interactive devices. Cookies allow web applications to respond to you as an
individual. The web application can tailor its operations to your needs, likes and dislikes by gathering and
remembering information about your preferences.

Overall, cookies help us provide you with a better website, by enabling us to monitor which pages you
find useful and which you do not. A cookie in no way gives us access to your computer or any information
about you, other than the data you choose to share with us. This practice is strictly adhered to. We know
that people have concerns about cookies, but we believe that the benefit we both gain from their proper
use is worthwhile. You may set your web browser (for example Microsoft Internet Explorer or Mozilla
Firefox) to notify you of cookie placement requests or decline cookies completely. You can delete the files
that contain cookies - those files are stored as part of your Internet browser



